ITPOTOKOIJ
3aceanus OOLIECTBEHHOIO COBETa I10 ITPOBEJICHMIO HE3aBHCHMOIA
OIIEHKH KayecTBa OKa3aHHUs YCJIYI OpraHU3alusiMH KYyJIbTYPbl TOPOJCKOIO
okpyra 3ATO ropoa ®okuHO
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[TpucyrcrBoBanu: [Ipencenarens obuiecTBeHHOrO coBerTa:

Yanysst E.B. — u.0. rnasuoro pegakropa MYIT PT «TTB» r. ®@okuno.

Cexperaps: Koponésa A.C. — npejcenarens obmecTBenHoN opranuzauuu «Ciryx0a
CeMBU».

Usensl obmectBenHoro cosera: bepesun B.IL. — npencenarens Cosera BeTepaHOB
BOWMHBI, TPYy/Ja, BOOPYXEHHBIX CHJI M I[PABOOXPAHUTENILHBIX OPraHOB TIOPOICKOIO
okpyra 3ATO ropoxa @okuHO.

Casunosa H.C. — npeyicejiareins o0LIeCTBEHHOM Opranu3auuu «/JleTy BOMHbBDY.
Crenanery C.B. — mupekrop MKY [HODPOO roponckoro oxpyra 3ATO ropoj
Dokuno.

[loBecTka 3aceaanmsi:

1. Opranuzaums ¥ nposeieHue HezaBucuMon ouenkn kadectsa (HOK) okasanus
YCIyT YYpexJeHUsIMH KyJbTypbl ropojckoro okpyra 3ATO ropox ®okwuno.
@opmupoBaHue TepeuHs yupexjaeHud KyusTypbl, nojmiexammx HOK. Cpoku
nposeienus HOK; Boibop meroza nposenenust HOK.

2. OmnpeziesieHne OpraHusallid — omeparopa Ul IpOBE/CHUsS He3aBUCUMOI
OLIGHKH Ka4yeCcTBa YCIYT yUpPeKICHUSIMU KYJIbTYPBHI.

3. VTBepkleHue KPUTEPHUEB U IIOKa3aTesel OLIEHKM KadecTBa Ui ITPOBeJeHHsI
HOK.

4. ®opMUpOBaHUE NPEMIOKEHUH JUIA paspadOTKH TEXHHYECKOro 3alaHus JUIs
oreparopa.

5. llpenocraBieHne y4dpeauTel0 pe3ylbTaTOB OLIGHKM KadecTBa padoThbl
YUPEKJICHHH.

1. Opranuzanus ¥ rnposeeHne HezaBucuMoi orleHku kadectsa (HOK) okazanmusi
YCIYT YUpEeXKIAECHUAMH KYJIbTYpbl ropojckoro okpyra 3ATO ropoj @okuno.
GopmupoBanue nepevHs yupexaeHui KyabTypsl, noaiexanmx HOK,
Cpoxku nposeaeHus HOK.



Bri6op meroa nposenenus HOK.

Cnymanu: Cremanenn C.B., koropasi pacckazana 00 00X [OJOXKEHHUAX
MPOBEACHUS HE3aBUCUMOH OLICHKM Ka4ecTBa YCIIyTr B YUPEKICHHIX KYJIbTYPBIL.

MunucTepcTBOM KYJIBTYPBI Poccuiickoit e repaiuu paspaboran
BeJoMCTBEHHBIM ILTaH MEpOINPUSTHI IO IPOBEJCHUIO HE3aBHCHUMOM OLECHKH
KauyecTBa paboThl OpraHu3alMii, OKa3sIBAIOLIMX YCIyru B cdepe KynbTypsl Ha 2016 —
2018 romwl (YtB. Ilpukazom Ne 476 or 26.02.2016r.). B naHHOM J0KyMeHTe
onpejesiéH 1eleBoi rokazareiab «Jlons opraHMzalMil  KyJbTYpbl, OXBa4€HHbBIX
HEe3aBHCHUMOM OIEHKOM OT 00LIero KoJIMuecTBa OpraHusaiuii KyJbTyphl B IIPOLIEHTAX.
Jlanuenii okasareiib B 2016 rojty oH JoJKeH cocTaBUTh 33%., mosromy Crenanelr
C.B. npemnoxuna B 2016 r. nposectu HOK B JaBYyX yupexJeHHsIX KyJIbTYpbI:
MyHHIHIIAIBHOM KazéHHOM yupekaeHuu «llentpanusoBannas OubivoTeyHast
cucrema ropoackoro okpyra 3ATO ropojg @OKHHO» ¥ MYHHIUIIAILHOM OIOJIKETHOM
yapexxaennn Llentp kyasTypel u uckyccerBa «CrnyTHHK». CpoK OIpenenuTsh 10
01.12.2016 roma. HOK npoBecTy MeT0/10M aHKeTHPOBaHUSI.

2. OmnpejenedHye opraHu3allud — olepaTopa JUlsl TPOBEACHHS HE3aBHCHUMOM
OLICHKH Ka4yecTsa.

Caymamu: Yamyns E.B., koropass ormeTmia, uto cpejicrsa Ha nposeaenne HOK
B 2016 r. B Oropkere ropojackoro okpyra r. @OKHHO He OBLIM NPEILyCMOTPEHBI,
[03TOMY B Ka4ecTBe oleparopa i IPOBe/IeHUs HE3aBUCUMOM OIIEHKH KadecTBa
yenyr Yanyns E.B. npesuioxkuna xazéHHoe ydpexIeHue, IPaBoOMOYHOE MPOBOIUTH
HOK — myHunmnanbHoe kazéHHoe yupexieHue «llenrpanuzoBannas Oyxrajirepus
yupexIeHui KyabTypsl ropojackoro okpyra 3ATO ropon @okuHoO».

3. YTBepKIeHHEe KPUTEPHEB M IOKa3aTelel OICHKH KadyecTBa JUlsl MPOBE/ICHUS
HOK.

Caymanu: Crenanen C.B. ona ormerwia, 4ro 0a3oBble KpPUTEPHH OLICHKH
KayecTBa OKa3aHWs YCIYr OpraHM3allMsiMU  KYJIBTYPbl YTBEPXKJIEHBI IPUKA30M
MUHUCTEpCTBA KyiIbTypel P® or 05.10.2015 Ne 2515 «OO6 yrBepxjieHuu
rokaszaresieif, XapakTepu3ylomux oOlue KpHUTEepPUH OIIeHKH KadyecTBa OKAa3aHUs
YCIIyT OpraHu3alisiMi KyJIbTYpbl» (B3aMmeH Ipukaza Munucrepcrsa KyJabTypbl P
Ne 288 or 25.02.2015r.).

4. GopmupoBaHHe IPeJUIOKEHUN Ul pa3pabOTKU TEeXHHUYECKOIro 3ajaHusi s
oreparopa.

Caymianu: CasunoBy H.C. xoTopass 3adurania npejiiokeHus Jyis pa3paboTKu
TEXHUYECKOro 3a/laHus JUISl OpraHu3aluu-ornepaTopa.

S.IIpenocraBienue yupeauTel0 Ppe3yJbTaTOB OLIEHKM KayecTBa paboThl
YUpEeKICHUM.



Ciymanu: Yanyns E.B npemnoxuna npeicTaBUTh YUYPEJHUTENIO Pe3yJbTaThl
[IPOBE/JICHUS OLIEHKH Ka4decTBa paboThl YUYPEKJIEHHUsI COIIACHO TEeXHHYECKOTO
3a[aHusl.

OO11ecTBEHHBIH COBET PelLwII:

1. YrBepauTh IepevyeHb YUpexkJeHUH KyJbTypbl, I[OJUIeKALIUX HE3aBUCUMOI
olleHKe KauecTBa okazaHus yciuyr B 2016 roxy (Ilpunoxenue 1).

2. OnpejenuTh CpPOK [POBEJEHUS] HEe3aBHCHMOH OLIHKH Ka4ecTsa 710
01.12.2016r.
3. OnpenenuTh OpraHMU3aIMI0 — ONEpaTopa sl IPOBEJIEHUs HE3aBUCUMOM

OLICHKM KadecTBa - MYHHIMIAlbHOE Ka3éHHoe yupexiaeHue «llenrpanusosannas
OyxranTepus yIpeK/IeHU! KyIaeTypbl ropojackoro okpyra 3ATO ropoa @okuHo».

VrBepauts npoekt JloroBopa 006 okazamuu yciyr no cbopy, obobiienunio u
aHanu3y WHpopMaluy 0 Ka4yecTBe OKa3aHUA YCIyr YY4pPeKIeHUAMHU KyJIbTypel B 2016
rojy, 3akirodaemoro ¢ oneparopom (IIpunoxenue 2).

4. Tlpumenste Ga30Bble KPUTEPUH OLEHKM KayecTBa OKa3aHMA  yCIyr
OpraHu3alMsMy KyJIbTYphbl YTBEp:K/IEHHBIE ITPHKAa30M MHUHHUCTEPCTBA KyJIbTyphl PO
ot 05.10.2015 Ne 2515 «O0 yTBep IeHUH TOKa3aTelieif, XapakTepusyIoumx odiue
KPUTEPHUHX OLIEHKHU Ka4ecTBa OKa3aHMs YCIyT OpraHU3alUsIMU KYyJIbTYpPhI».

5. VrBepauTh TeXxHUYECKOe 3ajianue Ui oneparopa (Ilpunoxennus 3).

6. IlpeacraBuTe  ydpeAMTENIO  pe3ylbTaThl  OIEHKM  KadyecTBa  pabOTh
VUpeXJICHUH M IIPeUIOKEHHs] IO YJIYYUIeHHIO KayecTBa padoThl, OpraHu3aluu
JOCTYTIA MoceTHUTeNel K HH(OopMalu.

Cekperaps: r% A A. C. Koponéna



[punoxenue |

Kk [IpoTokoiny 3ace/iaHusi 00LIECTBEHHOIO COBeTa
IO [POBEJICHHIO HE3aBUCHMOM OlIeHKH KayecTBa
OKa3aHMs YCIYT OPraHU3alMsIMU KYJIBTYPBI
ropockoro okpyra 3ATO ropoj ®okuno

or « £ » e ¢ 201 4r. Ne 7

ITEPEYEHDb
YUpeKICHHUH KyIbTYPBI, OUIeKALUIUMX He3aBUCUMOI OLEHKE KayecTBa OKa3aHHs
yeayr B 2016 rojy

No/m | HanmeHOBaHUH yupeKIeHHs Tenedon PykoBoaurens
1. MyHununajibHoe KazéHHoe Ko3seipesa
yupexaenue «llenrpannsoBannas Csetiiana
OubIIMOTEYHAs CHCTEMA 8 (42 339) 24-8-33 | EBrenbeBHa
ropoJickoro okpyra 3ATO ropoa
DOKUHO»

r. ®okuno, yi. Iloctuukosa, 19

2. MyHuIHITaIBHOE OIO/IKeTHOE Anjrymimna
yupexaenne Ilentp xynsrypsr u | 8 (42 339) 24-4-39 | Ceernana
uckyccTBa «CIyTHUK» AnekcanJpoBHa

I". ®okuno, yi. Ycaroro 18




[Ipunoxenne 2
Kk IIpoTokoiy 3aceanus 0O11eCTBEHHOIO coBeTa
110 IIPOBECHHUIO HE3aBUCHMOM OLICHKM KayecTBa
OKa3aHHs YCIIYT OpraHU3allisiMKi KyJIbTYPbl
ropozckoro okpyra 3ATO ropox ®oxuno
of « [ » petct 4 2020161 Ne £
Z

Ilpoexrt Jlorosopa
o 6e3B03Me3IHOM OKa3aHWM YCIIyT 1o cOopy, 000011eHNI0 U aHaITU3y HH(DOPMAIIUH O

Ka4yeCcTBE OKa3aHHs YCIyr yupexJeHUsAMHU KyJabTypsl B 2016 rony

r.dokuHO « » 2016 roaga

Otnen KynsTypbl afMUHUCTpauuu ropozackoro okpyra 3ATO ropoj @okuHo,
UMeHyeMoe B JanbHedmem «MyHUIUNAIbHBIA 3aKa3yuk», B JIAIE HayalbHHKa
Jasumok Cetnanbl ['puropbeBHsl, JelcrByromero Ha ocHoBanuu [lonoxenus, c
OJTHOW CTOpPOHBI, ¥ MyHuIUNaAIbHOe Ka3zeHHOe Yyupexzaenue llenTpanuzoBannas
Oyxrantepus y4YpekJeHHH KylbTypbl ropojackoro okpyra 3ATO ropoa Pokwuno,
UMeHyeMoe B JlanbHeleM «VcroaHuTensy, B Juue aupekropa MockaieHko Oubru
[laB;1OBHBEI, JEHCTBYIOIIEr0O Ha OCHOBAaHMM YCTaBa, C JPYroil CTOPOHBI, BMECTE
umeHyembie «CTOpOHBI», 3akioumin HactoAumi Jlorosop (nanee «/lorosop») B
COOTBETCTBHHU ¢ IMyHKTOM 4 yacTh | crateu 93 ®enepanbuoro 3axona ot 05.04.2013
Ned4-d3 «O koHTpakTHOW cucteMme B cdepe 3aKyloK ToBapos, pador, yciyr s
oOecrieyeHHs] TOCY/IApPCTBEHHBIX M MYHHUHMIIAJILHBIX HYXKJI» € H3MEHCHHAMH H
nornoareHusamu ot 04.06.2014r. o HUKeCTEAYIOLEM:

| .Ilpenmer Jlorosopa
1.1. Hcnonnurtenbs  obsizyercst  0e3BO3ME3JHO OKaszaTb  YCIyrd 1o coopy,
00001eHUI0 U aHaA/IM3Y HH(OPMaLKUHU O KayecTBE OKa3aHHsA YCIyI YUpexIeHHSAMH
KyJapTypbl B 2016 roay B COOTBETCTBHM C TEXHMUYECKHM 3alaHueM ([PUIIOKEHHE

Nel), sBrsromuMces HEOTHEMIIEMONH YacTbiO JI0TOBOPA.

2.Cpoku okazaHus yciyr



2.1. Ucnonuutens OCYLIECTBISET OKa3aHHE YCIYT C JaThl 3aKJIIOYCHHS HACTOSILIETO
norosopa g0 01 nexadbps 2016 roxa.

2.2. WcnosHuTeNnb BIpaBe JOCPOYHO OKa3aTh YCIYTH M claTh MyHHIHUIAIBHOMY
3aKa3UMKy MX pe3ylbTaT B YCTAHOBIEHHOM HACTOSIIMM JIOTOBOPOM IIOpsiIKE C
MCEMEHHOI0 coryacust MyHUIMIIAIBLHOTO 3aKa3uKKa.

3 [Topsiiok clrauu-pUeMKH OKa3aHHBIX YCIIyT

3.1. B reuenune 3 (Tpex) pabouux JHEH I[I0CIe 3aBEpIUCHUS OKaszaHHSA YCIYT,
[pelyCMOTpeHHBIX JoroBopoM, HMcronnurens mpejcrasiser MyHUIUTIATBHOMY
3aKa3uMKy pe3yJbTaT OKa3aHHBIX YCIYI B BHJE€ OTYeTa M aKT CJa4u-TIPHEMKH
OKa3aHHBIX YCIIyT, IOAIKMCAaHHbIN McrionnuTeneMm, B 3 (Tpex) sK3eMIUIsIpax.

3.2. Jlnst npoBepKM OKasaHHbIX McrionHuTeIeM yCiyr, IpeayCMOTPEHHBIX J0rOBOPOM
B YaCTH MX COOTBETCTBHS YC/IOBHAM JIoroBopa MyHHIMDANbHBIH 3aKa3uuk 00sA3aH
IIPOBECTH IKCMEPTU3Y U OPOPMHUTH €€ pe3yJIbTaThl. JKCIIEPTH3a OKa3aHHBIX YCIYT,
[pelyCMOTPEHHBIX JIOTOBOPOM, MPOBOAUTCS MYHUIMIIAILHBEIM 3aKa3YMKOM CBOMMH
CHIIaMM B CpOK He OoJjiee 5 (IATH) KajeHJApHBIX JHEH II0Cje IOIy4YeHHs OT
HcmonHuTelsi JOKYMEHTOB, yKa3aHHbIX B IyHKTe 3.1 joroBopa ¢ odopmieHnem
3aKJIFOYEHHs 110 MTOoraM JKcrepTusbl. s I1poBepku COOTBETCTBHS KayecTsa
okazaHHbIX Mcnonuurenem yciyr TpeOOBaHMSM, YCTAHOBJICHHBIM HACTOAIIMM
norosopom, MyHHULIMITAJIBHBIA 3aKa34MK BIIPABE IIPUBIICKATEL OKCIICPTOB.

3.3. B cnyuae nonydeHuss OT MyHUMUMIAIBLHOIO 3aKasyMka 3ampoca o
IIPEJOCTaBICHUH Pa3bsACHEHUN KacaTelbHO PE3YyJbTAaTOB OKa3aHHBIX YCIYI, WM
MOTHBHPOBAHHOI'O OTKa3a OT I[IPUHATHS pPe3yJIbTaTOB OKa3aHHBIX YCIYr, MWIIH
SKCIIEPTHOrO  3aKJIO4YeHUs (aKTa) ¢ I[epedyHeM BBISBICHHBIX HEI0CTaTKOB,
HEOOXO0IMMBIX J0paboTOK M CpokoM KX ycrpaHeHus Mcnonuurens (B Tevenue 3
(Tpex) paboumx JHEH 00sd3aH MNpeAOCTaBUTh MyHHUMIIAJBHOMY 3aKa34yUKY
3arpalidBaeMble pas3bsiCHEHHSI B OTHOIICHUHM OKa3aHHBIX YCIYr WIH B CpOK,
YCTAHOBJICHHBI! B yKa3aHHOM MOTHMBHPOBAHHOM OTKa3e, KCIIEPTHOM 3aKJIIOYEHUH
(axTe), comepiKalleM IepedeHb BBIABICHHBIX HEJOCTATKOB M  HEOOXOAUMBIX
J0paboTOK,  YCTpaHMTb  IOJy4YeHHble  OT  MyHMUMIIAILHOIO  3aKa34yMKa
3aMeYaHUs/HeJOCTAaTKU/IIPOM3BECTH JIOpadOTKM M repejats MyHHUUIAIBHOMY
3aKa34nKy [IPUBE/ICHHBIN B COOTBETCTBHE C [pe/IbsiBJICHHBIMH
TpeOOBaHUAMH/3aMEUAHUSIMH OTYET I10 pe3yJibTaTaM OKa3aHHBIX YCIyr, oryer 00
yCTpaHEHWM HEJOCTATKOB, BBLINOJHEHUM HEOOXOIMMBIX J0opaboToK, a TakKe
[IOBTOPHBIN NOANMCAHHBIM McrionuuTenem akT ciauu-lpueMK OKa3aHHbIX YCIyT B 3
(Tpex) sK3eMIuIsIpax s NpUHITHS MyHUIUNANbHBIM 3aKa34UKOM OKa3aHHbIX YCIIYT.
34. B cinywyae eciu 10 pe3ylbTaTaM pacCMOTPEHUs OT4YeTa, CoJepiKauiero
BBISIBJICHHbIE ~ HEJOCTaTKM W  HeoOXoaumble J1opadoTku, MyHHLHUIIAIBHBIM
3aKa34UKOM Oyner  ycraHosieH  (akt  ycrpaHeHuss — McnosHuTesnem
HEJIOCTATKOB/BBITIOJIHEHHUS JIOPA0OTOK B HaJUIEXKAIIEM IOPS/IKE U B YCTAHOBJIEHHEIE
CPOKH, a TaKKe B Cllydae OTCYTCTBHsA Y MyHHIMIANBHOIO 3aKa34yuKa 3alpocoB
KacaTeJlbHO IPEJCTABJIEHHS pa3bLACHEHHH B OTHOLICHMM OKa3aHHBIX YCIYT,
MyHunMnanbHeIA 3aKa34uK IPUHUMAET OKa3aHHbIE YCIIYTH U NOJUIMChIBaeT 3 (TpH)



SK3EMIUIApA aKTa CHAYU-TIPUeMKH YCIyr, OJHMH M3 KOTOPLIX  HallpaBisgeT
MCnoHUTENIO B TIOPSIIKE U CPOKH, HPeLyCMOTPEHHbIE JOIOBOPOM.

4. Ilpasa u obs3anHocTH CTOpOH

4.1. MyHuuMnajibHbIA 3aKa34MK BIIpaBe:

4.1.1. TpeboBars ot Hcnonnurelnsi Ha/UIeKalllero HCHOJNHEHHs 0043aTenbCcTB B
COOTBETCTBUM C HACTOSLIMM JIOTOBOPOM, a Takxke TpedoBaTh CBOEBPEMEHHOI'O
yCTpaHeHHs BbISIBJIEHHBIX HEJIOCTATKOB.

4.1.2. Tpebosarb or McronHuTtesns NpeicTaBlIeHUs HaUIeKalWUM  00pazoM
opopMiIleHHOW OTYETHOM JIOKYMEHTALMH M MaTepHaloB, IOJTBEPIK/IAIOIINX
HCIIOJIHEHHE.

4.1.3. 3anpammBars y Ucnonuurerns nHGOPMALIMIO O XO1€ OKa3bIBAEMBIX YCIIYT.
4.1.4. OcymecTBIATE KOHTPOJIb 32 00BEMOM M CPOKaMU OKa3aHusl YCIIyT.

4.2. MyHuuunaiabHbli 3aKka34uk 00s3aH:

4.2.1. Coobmars B nuceMeHHOW Qopme HWcnoauuremo o HeJocTaTKax,
oOHapyKEeHHBIX B XOJ€ OKa3aHHUA yCIyr, B TedeHue 2 (AByX) paOoumx JHEH mocJje
o0Hapy /KeHusl TAKUX HeJIOCTATKOB.

4.2.2. CBOeBpeMEHHO INPUHATH HaUIekKalmKuM o0pa3oM OKaszaHHble YCIYIH B
COOTBETCTBHM C HACTOALIMM JIOTOBOPOM, B TOM 4HC/IE B Cly4dae JOCPOYHOI'O
UCIIOJIHEHHUSL.

4.3. HcnonHuTens BIpase:

4.3.1. TpeboBaTh CBOEBPEMEHHOI0O 10JANKUCaHUs MyHHUIHMIIAIbHBIM 3aKa34YMKOM aKTa
C/layu-TIpUEMKH  OKa3aHHBIX YCIyr [0 HaCTOsIIeMy JOroBOpy Ha OCHOBaHHU
npeacTaBieHHbIX McroaHuTeIeM OTYeTHBIX JOKYMEHTOB.

4.3.2. [lpuBrieyb K MCIOJHEHHIO CBOMX 00s3aTejbCTB 110 HACTOALLEMY [A0TNOBOPY
JIDYPMX JIML[ — COMCHOJHUTelel, oOnajaloummx CclelMalbHbIMU  3HAHUAMH,
HaBblKaMM, KBaM(uKaumei, creuuansbHbIM — oOopyaoBaHueM. Ilpu  3Tom
WcnonnuTenb HeECeT OTBETCTBEHHOCTh nepejl MyHMIMNAIbHBIM 3aKa3diMKoOM  3a
HEMCITOJIHEHHE WIIM HeHa UIeKalllee UCIIOJIHeHUEe 00513aTeIbCTB COUCIOHUTEIISIMU.
4.3.3. 3anpammBath y MyHHUMIAIBHOIO 3aKa3uMKa pPa3bsiCHEHUS] U YTOUHEHMS
OTHOCUTEJIbHO OKa3aHHs yCIIyI' B paMKaX HacTOILIEro A0roBopa.

4.3.4. [loayyars oT MyHMIIMIIAJLHOIO 3aKa34nKa COACHCTBHE MPU OKA3aHUH YCIYT B
COOTBETCTBHU C YCIIOBUSIMU HACTOSIIETO JIOTOBOPA.

4.3.5. Jlocpo4HO MCTIOMHUTE 0053aTEIBCTBA 110 HACTOSIIIEMY JIOTOBOPY C
IMICBMEHHOT0 corstacusi MyHMIIMIIAIBLHOTO 3aKa3yuKa.

4.4. HWcnosuurens o0s13aH:

4.4.1. CBoeBpeMeHHO M Ha/UICKALIMM 00pa3oM OKa3aTh YCIYI'M M IPeJICTABUTH
MyHHUMIIaJIBHOMY 3aKa34MKy OTYETHYIO JOKYMEHTAUMIO 110 WTOTaM HCIOJIHEHHS
HacCTOsALIEro JOroBopa.

4.4.2. OOecrieuyuTh COOTBETCTBHE PE3yNbTAaTOB YCIyr TpeOoBaHHsIM Ka4ecTsa,
0e30I1aCHOCTH KHM3HHM M 3JI0POBbS, @ TAKKe HHBIM TpeboBaHHsAM cepTH(GHUKALNH,
0e3011acHOCTH (CaHMTApPHBIM HOPMaM H IIPaBUIIaM, TOCYIAPCTBEHHBIM CTAHAAPTAM U
T.01.), JMIEH3MPOBAaHUsA, YCTAHOBJIEHHBIM  3aKOHOJATEJILCTBOM  Poccuiickoi



Oenepanuu.

4.4.3. OGecrnieunTh yCTpaHEHNE HEIOCTATKOB U Je(eKTOB, BBIABJIECHHLIX TPH Cllave-
IpUeMKe YCIIyr 3a CBOM cyer.

4.4.4. INpeacraBuTh MyHHMLMIIAIBHOMY 3aKa34UKy CBeJeHHs1 00 M3MEHEHHMH CBOEro
II0YTOBOIO aJipeca B CPOK HE MO3J1Hee 5 JIHEH CO JIHA COOTBETCTBYIOLIEIO H3MEHEHHS,
B cnyuyae HenpeJCTaBICHUs B YCTAHOBICHHBIH CPOK yBeJOMIIEHHS 00 H3MEHEHHH
MOYTOBOrO ajpeca MOYTOBBIM ajpecoM HMcnonnurens Oyjner cuMTaThes ajpec,
yKa3aHHBIH B HACTOSILEM JIOrOBOpE.

4.4.5. Ucnonuuth WHbIE 00s3aTeNbCTBA, IPEyCMOTPEHHBIE 3aKOHOJATE)bCTBOM
Pocculickoii Deepaliiy U JOroBOPOM.

5.0t1BercrBeHHOCTH CTOPOH

5.1. 3a HeucrnoJHEHHE WJIM HeHaJJIeXKallee HCIOJIHEHHE CBOMX 0053aTeNbCTB,
YCTAHOBJIEHHBIX HAcTOSIUM JioroBopoM, CTOpOHBI HECyT OTBETCTBEHHOCTH B
COOTBETCTBHM € 3aKoHOoJaredbcTBOM Poccuiickoit Penepaur ¥ YCIOBHUAMH
HACTOMALLIEero J0roBopa.

6.1lopsinok pacropkenus /lorosopa

6.1. PacropxeHnue J0oroBopa JIOIyCKaeTCs M0 COIJIAIICHUIO CTOPOH, I10 PEIeHHIO
cyza.

7.006cTosATENIBCTBA HENIPEOL0JIMMON CHITBI

7.1.  CropoHbl OCBOOOXJAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOE WM YacTHYHOE
HEMCIIOJIHEHHE CBOUX 00s3aTelIbCTB 10 JOrOBOPY B Cllydyae, €CJIM OHO SBHIIOCH
CJIEJICTBUEM OOCTOSATENILCTB HEIIPEOI0IMMOM CHIIbl, @ UMEHHO: HaBOHEHH, 110Kapa,
3eMJICTPSCEHMSl,  JUBEPCHUM,  BOGHHBIX  JeHcTBuH,  OnOKaj,  M3MEeHeHHs
3aKOHO/IATE/IbCTBA, MPEISTCTBYIOMIMX HAJUIEKAIEMY MCHOJIHEHUIO 0053aTelIbCTB 110
HAacTOSIEMY JIOTOBOPY, @ Takxke JIpyrMX 4pe3BbIYailHbIX — 0OCTOSTEI]LCTB,
MOJATBEPXKJIEHHBIX B YCTAHOBJIICHHOM 3aKoHojaresbeTBOM Poccuiickoit Menepanun
MOpsi/IKe, KOTOpble BO3HHUKIM I0CIE 3aKIIOUEHHUs J0roBOpa MU HEIOCPEICTBEHHO
noBMsUid Ha wucnojHeHrne CTOpoHaMu CBOMX 00s3aTeNbCTB, a TakKke KOTOpbIe
CropoHbI ObUIM HEe B COCTOSHUH NIPEJBUJIETH U IIPEIOTBPATUTh.

7.2. Ilpu HacTymIeHHH TAaKUX OOCTOSTENHCTB, CPOK MUCITOJIHEHHUs 00s3aTeNILCTB 110
JIOTOBOPY OTOJIBUIaeTCs COpPasMEPHO BPEMEHH JCHCTBHS JaHHBIX OOCTOSATEILCTB
[IOCTOJILKY, TOCKOJIBKY OTH OOCTOATEIBCTBA 3HAYUTENIBHO BIHAIOT HA HCIOJHEHHE
JIOrOBOPA B CPOK.

7.3. Cropona, ains KOTOpOW HaJUIexalllee HCIONHEHHE 00S3aTelbCTB 0Ka3aloch
HEBO3MOKHBIM BCJI€/ICTBHE BO3HUKHOBEHHUS OOCTOSATENBCTB HEIPEOAOTHMMON CHIIBI,



o0sd3aHa B TedyeHue S5 (IATH) KaJleHJApHbIX JIHEH ¢ JaThl BO3HMKHOBEHHS TaKHX
00CTOATENILCTB  YBEJOMUTH B IMCbMEHHON Qopme jpyryio Cropony o6 ux
BO3HUKHOBEHHMH, BUJIC U BO3MOXKHOU MPOJAOJDKHUTENILHOCTH JAEHCTBHUS.

7.4. Ecnu obcrositenscTBa, ykaszaHHble B IyHKTe 7.1 norosopa, OyayT UIHTHCS
Oonee 2 (ABYX) KaJeHJAPHBIX MECALEB C JAThl COOTBETCTBYIOLLEIO YBEAOMJICHMUS,
kaxas w3 CrTopoH BropaBe TpeOOBaTh pacTOpKeHUs JloroBopa 0e3 TpeboBaHwUs
BO3MeEIIEHHs YOBITKOB, TOHECEHHBIX B CBA3H C HACTYIUICHHMEM TaKUX O0CTOSATEILCTB.

8.Ilopsiok yperyaupoBaHus ClIOpoOB

8.1. B ciy4yae BO3HMKHOBEHHMS JIOOBIX MPOTUBOPEYHH, IPETEH3UI U pa3HOIIIACHIA,
a TaK )Ke CIIOpOB, CBSI3aHHBIX C HMCIIOJHEHHMEM HacToslero joroBopa, CToOpoHbI
NPEANPUHUMAIOT YCUIIHS JUJIsl YPEryJIMpOBaHUsl TaKUX MPOTHUBOPEYHMH, MPETEH3UN U
pasHorjiacuif B JOOpOBOJIBHOM MOpsiiKe ¢ OOPMICHUEM COBMECTHOIO MPOTOKOJIA
yperyJIupoBaHus CIIOPOB.

8.2. Bce jpocturnyteie goroBopeHHOCTH CTopoHbl odopMmMIfiOT B BHJE
JIOTIOJIHUTENBHBIX ~ COIVIallleHMH, noanucanHbpiX CrTopoHaMH M CKpEIUIeHHBIX
nevyaTsiMu.

8.3. [lperen3susi nojoKHa ObITh HanpaBlieHa B IMMCbMEHHOM Bujie. [lo monyveHHOM
npereH3ur CTOpOHA JOJDKHA JaTh IUCBMEHHBIH OTBET 10 CYIIECTBY B CPOK HE
nosjaHee 15 (nmATHAAUATH) KaJEHIAPHBIX JHEH C Jiarhl ee nojydenus. OcrasieHue
npeTeH3uu 0e3 OTBeTa B YCTAHOBJIECHHBIH CPOK O3HA4YaeT Npu3HaHue TpeboBaHHiA
MPETeH3HH.

8.4. Ecnu npereH3noHHBIe TpeOOBAHUS MOAJIEKAT JEHEIKHOU OLIEHKE, B IIPETEH3UU
yKa3pIBaeTcsl uctpeOyemasi cymMMa M ee MOJIHbIH U 000CHOBAaHHBIH pacyer.

8.5. B mnoxarBepikieHHE 3asgBJICHHBIX TPeOOBAHHUN K IPETEH3UH JIOJDKHBI ObITh
[PUJIOKEHBI HaJUJlekalluM odpazoM o(OopMIIeHHbIE U 3aBepeHHble HeoOXOIuMble
JIOKYMEHTBI JINOO BBIITMCKH U3 HUX.

8.6. B cnyuae HeBbinonHeHus CTOpoOHAMH CBOMX 00S3aTeNIbCTB U HEIOCTHKEHUSI
B3aHMHOTO COIJIaCHSI CIOpBl [0 HACTOSILEMY JOTOBOPY pa3pelaiorcs B
ApOutpaxxHOM cyJie.

9.Cpoxk eifcTBuS, MOPSII0K U3MEHEHUS JI0r0BOpa

9.1. JloroBop BCTynaeT B CHIIYy ¢ Aathl ero nognucanus CTopoHaMH H JIGHCTBYET [0
«01» nexabpst 2016 roxa.

9.2. OkoH4aH#e cpoka JeHCTBHUS HACTOALIEro JAoroBopa He ocBoOoKaaeT CTOPOHBI
OT MCIIOJIHEHUS IIPUHATHIX Ha ceds 00s13aTelIbCTB.

9.3. JioOble wW3MeHenuss M JIONOJHEHHS K HACTOSIIEMYy JIOrOBOpY, He
IpoTHBOpeYalle 3aKoHoaareibeTBy Poccuiickoit  dejepaimu, 0oQopMISIOTCS
JOIOJIHUTEIbHBIM coratieHueM CTOpoH B UCHMEHHOU opme.



10.Ilpoune ycnoBus

10.1. JloroBop cocraBiieH B 2 (JBYX) OJK3eMILIApax, HMEIOUIMX OJHHAKOBYIO
IOPUIMHUECKYIO CHILY, 110 OHOMY JUIst KaK10i 13 CTOpPOH.

10.2. Bo Bcem,

4TO HE IMNpeAycMOTpEHO HACTOALIMM J0I'0OBOPOM, CTOpOHb]

PYKOBOJCTBYIOTCS 3aK0HO1aTenbcTBOM Poccuiickoit Mejepauuu.

13.  Anapeca, pexBusurtbl 1 nognucu Cropon

MyHULIHTIAbHBIA 3aKa34yHK:

Otzen KyJbTypbl aIMAHHCTPAIIUU
ropojickoro okpyra 3ATO ropoxn
®okuHO

[Opuanueckuit aapec: [ [pumopckuit
kpai, r.dokuno, yn. [locraukosa, 9
Ten. (42339) 24-7-86

baHKOBCKME PEKBU3UTHI:

P/c: 40204810500000000034

B JlansueBoctounoe I'Y banka
Poccuu r. BnagusocTok

Y@K no [Ipumopckomy Kparo

(Ornen kynsTypbl Ji/c: 03203202050)
BUK: 040507001

MHH: 2512305834

KIIIT: 251201001

HavansHUK

/C.I". JlaBumok/

HcrionHuTeb:

MyHHIUIIATBLHOE Ka3eHHoe
yupexenne Llenrpannzosannas
OyXrajirepusi y4pexIeHUN KyIbTypBbI
ropojckoro okpyra 3ATO ropox
DOKHHO

[Opunuyeckuii aapec: I Ipumopckuii
Kpail, r.Pokuno, yi.llocraukosa,o.
Teun. (42339) 27-2-32

baHKOBCKUE PEKBU3HUTHI:

p/c 40204810500000000034 B
JlanbHeBocTounoe 'Y banka Poccuu
r.BiaguBocTok

YOK no Ilpumopckomy kparo (MKY
[lentpanusoBannas Oyxrairepus
YUPEKACHUH KyJIBTYpbl J1/C
03203033100)

bUK: 040507001

MHH 2512304982

KIIT 251201001

Jlupexrop

/O.I'l. Mockanenko/




[Ipunoxenue 3
K IIpoTokosy 3acesanus 00IIECTBEHHOTIO COBETA
110 IIPOBEJICHHIO HE3aBUCHMOII OLICHKH KauecTBa
OKa3aHMs YCIIyI' OpraHH3alUAMH KyJIbTYpbl
TOPOJICKOTO OKpyra 3ATO ropoa (Domrno

OT « g » peeb /e 201E€r. Ne 7

Texuuueckoe 3ananue
Ha OKa3aHue yciyr 1o coopy, 0600uieHno 1 aHajin3y uadopmaiu
0 KauecTBe OKa3aHUs YCIYyT YUPeKJIeHUsIMU KyabTypsl B 2016 roay

Cpok okazaHus yCIyr: co JiHs nojucanus aorosopa j1o 01 nexadps 2016 r.

Mecto okazanus yciayr: ropojckoit okpyr 3ATO ropojt @okuHO.

YypexIeHusa KyJbTypbl YCIYTH KOTOPBIX IMOJJIEXKAaT HE3aBUCUMOH OLICHKE KavyecTBa B
2016 romy (nayiee — yupexJIeHus KyJIbTypbl):

1. Mynununanbaoe 6ro/ukeTHoe yupesjaeHue LleHTp KyiabTypsl u uckycerBa «CryTHHKY
ropojickoro okpyra 3ATO ropoa ®okuno, yir. Ycaroro. 18, r. okuno.

2. MynununajibHoe KazeHHoe yupexjeHue [{entpannszosannas 6ubanoreyHas cucrema
ropojckoro okpyra 3ATO ropojx ®okuno, yi. [loctaukosa, 19, r. dokuno.

[. JIokyMeHTBI, HCIIOJIb3YeMbIE MPH OKa3aHUH YCIyT 110 jlorosopy Menoauurenem

1. 3akoH Poccuiickoii  ®epepatmu ot 09.10.1992 N  3612-1 "OcHosbl
3aKoHojlaresberBa Poccuiickoit @ejepauu o KyabType'.

B denepanbpiil 3akoH ot 21.07.2014 r. Ne256-03 «O BHeceHUHM W3MEHEHHH B
OT/ICJIbHBIE 3aKOHOJATeIbHbIe akThl Poccuiickoil @ejepaliuu 1o BOIpoOcaM IPOBE/ICHHSI
HE3aBMCHUMOM OIIEHKH Ka4yecTBa OKa3aHHs YCIyr OpraHu3alMsMu B cdepe KyJIbTYpbl,
COIMATIBLHOTO 00CIYKUBAHHSA, OXPAHBI 3/I0POBbSI U 00Pa30BaAHUSI.

3. [Tpuka3z Munkyastypsl Poccun ot 20 despans 2015 r. Ne277 «O06 yrBepxieHUH
TpeboBaHuii K cojepkanuio U ¢opme HHGOPMAIMU O JEATeIbHOCTH OpraHu3anuit
KYJBTYPBI, pazMenaeMoil Ha obuIHAIBHBIX caiiTaX OpraHusauuid KyJabTypbl, OpraHos
MECTHOI'O CaMOYIIPAB/ICHHUS, OPraHOB rocyapcTBeHHON BilacTh cyObekroB Poccuiickoi
Deepaiy, YIOIHOMOYEHHOrO (e/IepaJbHOro oprana UCIOJIHUTEILHON BJIACTH B CETH
«aTepueT?.

4. [Tpuka3z Muntpyina Poccuu ot 17 nHosaOps 2014 r. Ne886n «O0 yrBepikuaeHnu
[lopsjaka pa3smelnieHHs Ha OQHUIMAIBHOM CalTe IOCTABIIMKA COLMAIBHBIX YCIYI B
HHGOPMAIIMOHHO-TE/IEKOMMYHUKalMOHHOH  cetn  «Mutepner» u oOHOBJIEHUA
uHpOpMaLUK 00 5TOM IOCTABIIMKE (B TOM YUCIIE COJAEpIKAHUS YKA3aHHOMH MHMOpMALUU
1 (OpMBI €€ IIPELOCTABICHUA ).

3. [Tpuxaz MunkyasTypsl Poccun ot 20 HOs1Opst 2015 1. Ne2830 «O0 yTBepkKAeHUM
METOAMYECCKUX PEKOMEHJALMAX [0 IPOBEACHHIO HE3aBMCHMOIl OLEHKHM KadyecTBa
OKa3aHMs YCIyr OPraHU3alMAMU KyJIBTYPBI».

6. [Ipukas Munxyiaetypsr Poccuu or 05.10.2015 r. Ne2515 «OO6 yrBepxacHn
HoKasatejied, Xapakrepusyrolmx oOIiue KpUTepun OLCHKM KayecTBa OKa3zaHus yciyr
Opranu3alusMu KYJIbTYPbI».



[1. OGime KpuTepun, MPUMEHAEMBIE ITPH OKa3aHuu ycayr Hcnonunrenem

l. OTKpBITOCTD M AOCTYHHOCTH HHpOpManuu 00 yupekKIEHUH.

2. KombpopTHOCTL  yClIOBHH, B KOTOPBIX  OCYIIECTBISCTCS  JICATEILHOCTD
YUPCHKACHHS.

3. JloOpoxenaTeabHOCTh, BEKIUBOCTh, KOMIIETCHIIMSA PaOOTHUKOB.

4. YI0BIETBOPEHHOCTh KaYECTBOM JACATEIBbHOCTH YUPE/KJACHU.

[11. MyHuIMNaIbHbIA 3aKa3quK paspadaTbiBacT AHKETBI M0 OOUIMM KPHTEPUAM U
MoKasaTelsM B LEJISIX oka3aHus yciyr no jorosopy (Ilpunoxenne 1.2).

1. Kpurepuii: OTKPBITOCTH U JOCTYIIHOCTH HHGOpMAIIHK 00 yUPEKICHHH.
[TokazaTenu:

1.1. [IlonmHoTa M aKTyaJbHOCTh HMH(pOpPMALMU 00 YYPEKACHUSX, HMX JCATEIBHOCTH,

pasMEIICHHOW Ha OoQHuUHAJILHOM caire yupexjeHus B ceTh «MHTepHET», Ha

ouIMANBEHOM — caifte JUIl  pasMelleHus HH(OpMAlMK O TOCYJApCTBCHHBIX U

MYHHIIMIATBHBIX yUpexjaeHuax B cet «Murepner» www.bus.gov.ru

1.2. Hanuuue Ha opuIMAlIbLHOM caiite yupekaeHust B ceTu «VuTepHeT» CBEJICHMI 0O

COTPYAHHUKAX YUPEeKJICHUS.

1.3. JlocTynHOCTh B3aUMOICHCTBUS C IoJydYaressiMH  YCIYT C  [OMOUIBIO

9JICKTPOHHBIX CEPBUCOB, IPEJIOCTABIISEMBIX Ha OQHIIMAIBLHOM CaliTe YUPEK/ICHUS B CETH

«HTepHer», B TOM YKCIE HAJIUYUE BO3MOKHOCTH BHECCHMs  INPE/UIOKEHUI,

HaIpaBJICHHBIX Ha YilydlleHue paboThl YUpEiKACHHS.

1.4.  JlocTynmHOCTH CBEIEHHII O XOJi¢ paccMOTpeHus oOpamleHuil, MOCTYNHBIIUX B

yUpexaeHHe OT nosydaTenei ycuyr (rmo teaedony, ¢ IMOMOIIBIO JIEKTPOHHBIX CEPBHUCOB,

[PEIOCTABISEMbIX Ha OQUIIHATIBHOM CANTE YUPEKIACHHS).

2. Kpurepnii: xomdopTHOCTE  YCIOBHH, B KOTOPbIX  OCYMIECTBIISIETCS
JAeSITeJILHOCTD YYPeK/ICHHSI.

[Tokasarenu:
2.1. MarepnanbHO-TeXHHYECKOE OCHAICHHE MW HMH(QOpMAUMOHHOE obecreueHne
YUYPEKIACHHUS.

2.2. VYpobcTBO NOJB30BAHUS  IEKTPOHHBIMH  CEpPBUCAMH,  [PEJOCTaBISIEMBIMHU
VUPEIKJACHHEM MOCETUTENSIM (B TOM HHCIE€ M C MOMOLIbI) MOOHMJIBHBIX YCTPOHCTB).
Jlauuplii  mokasareilb  IIPUMEHATH TOJBKO JUISL  [IPOBEACHMS OLEHKH Kayecrsa
npenocrapisiembix yeayr 8- MKY 1[BC.

2.3. Hanuume BO3MOXKHOCTH OKa3aHUsl yCIYr KyJbTYPHO-J0CYTOBOM JIESTEILHOCTH U
pa3BUTHS TBOPUYECKHUX CIIOCOOHOCTEH U HHTEPECOB YYaCTHUKOB KJ1yOHBIX (popMHUpoBatmit
n o0beuuennit. (Jlanuslii 1okasatesb NPUMEHSTH TOJIBKO JUIS MPOBEJEHUs OLCHKHU
kayecTsa 1pegocrasiasgeMbrx yeiayr B MbY LIKH «Crnytauk»).

2.4. Hanuyme ycCioBMI OpraHusalMd yCJIyr JUis IOCeTHTeNel ¢ OrpaHM4YeHHbIMU
BO3MOKHOCTAMM,

3. Kpurepuii: 100poKe1aTeIbHOCTD, BEKIHBOCTh, KOMIIETCHIHS PAalOTHHKOB.
3.1, loas nosydaTeieif yciyr, HOJOKHTEIBHO OLEHUBAIONIMX J100p0XKEIaTeILHOCTS 1
BEXK/IMBOCTH PabOTHUKOB YUpEXK/ACHHMSA, OT OOLIEro 4mcia ONpOLICHHBIX Momydareseil
VCIIYT.


http://www.bus.gov.ru

3.2, Jlons nosydarenei yciayr, yAOBJIECTBOPEHHBIX KOMIIETEHTHOCTBIO pPabOTHHUKOB
yUpeKAeHus, OT 00IIEero YKc/a ONpoLISHHBIX MOIydaTesnei yeuyr.

4. Kpurepuii: y10BJIeTBOPEHHOCTb KAY€CTBOM JACHTEILHOCTH YUPE/KICHUH.
Iloxazarenu:

4.1. Jlons mnonywareyneid ycayr, YJAOBIETBOPEHHBIX MaTepHAIbHO-TEXHUYECKHM

obecriedeHneM YUpeKICHUA, OT 001IEro Yuc/ia ONpOIICHHBIX ITOJY4aTe/IeH YCIyT.

4.2. Jlons nosyvarelie YCIyr, YIAOBJICTBOPEHHBIX KayeCTBOM IPEIOCTABIACMBIX

yeayr, 0T o0Iero yuclia onpoIIeHHbIX nojydaTeiei yCyr.

IV. COop, 0bobimenne, anaiu3 JaHHBIX B paMKaX OpraHu3aluy U IIPOBEICHNUS
[POIIE/LYPhl HE3aBUCUMOI OIICHKM Ka4eCTBAa OKA3bIBAEMBIX YCIYT YUPEKIACHUAMHU
KYJbTYpPbl

1. CoGpare ¥ 0000IIMTE JIaHHBIC, MOJIYUYEHHBIE B XOJI€ OKa3zaHus YCJIyr I10 JIOrOBOpY,

copmuposats JaHHBIC B popmare Excel.
[Ipu ocymecrBiaenun cbopa nadopmay HeOOXOAUMO HCIIOIL30BATh:

. MHPOPMALHIO ¢ CATOB YUPEIKIACHHI KYIbTYPEI:

. uHopMaLMIO, TIOJYYEHHYIO B IIPOLECCE ONPOCOB 3pHUTENIEH, YUaCTHHUKOB
(mocerureneit), poauTeneh (3aKOHHBIX MPEACTABUTENCH) YYaCTHUKOB (MTOCETUTEICH ),
noceu@umMx Ki1yoHble (QOPMHPOBAHUS YUPEKACHUA, OUOIMOTEKH ropoja;

2. OueHuTH JEATEIBLHOCTH YUPEKICHUA KYIBTYPHl 110 OOLIMM KPUTECPHIM U
OKa3aTesIM;

4. CdopMupoBaTh MUTOTOBBIE JAHHBIE, 3AMOIHUTH OTYETHBIE (DOPMBI [IPEIOCTABICHMS
nH(pOpMaIIFH HA OCHOBE aHKET.

5. CucTeMaTU3UPOBATH BBISBICHHBIE IIPOOIEMBI JICATEIBHOCTH YUPEIKACHUI KyIbTYPBbI.

6. OueHUTh COOTBETCTBUE KayecTBa IPEAOCTABISEMBIX YCIYlr  HOPMATHBHLIM
TpeOOBaHUSAM U TPOU3BECTH 3aMEpP YIOBIETBOPEHHOCTH TOJIyYaTENEH YCIIyT.

7. OCyIIECTBHTH aHAJIN3 KaUeCTBa OKa3bIBAEMBIX YCIIYI YUPEKICHUSIMU KYJIbTYPBI.
PaccunTaTh MHTErpaJbHYIO OLICHKY KayecTBa:
® Ha OCHOBE PE3YJILTATOB AHKETHPOBaHUA (0I1poca).

V. Ilojgroroska aHaIMTHYECKOI'O OTYETA
ITo pe3yapTaTam OKazaHus YCJIyI 110 JOr0BOpY:

1. OdopMUTE aHATUTHYECKUI OTYET B IEYATHOM M 2JIEKTPOHHOM Buje. O0beM oTuera
He MeHee 2.0 YCIOBHBIX INe4yaTHBIX JiucTa (Mian 18 MamMHONMCHBIX cTpaHull), popmar
Word, 12 mpudr, 1 uaTeppas, TabIUIIbL.

OTtuyeT JI0/KeH BKIIOYaTh:

® MCECTO, BpEM:A, LEJb, 3ala4H, C}’ﬁ'BeKTbI OLICHKH, (I)OPMBI 1 00CTOATELCTBA
OLICHKH,

® OIHMCAHUE METO/MKH, MHCTPYMECHTApHUs OKa3aHUsl yCIIyT 110 JIOTOBOPY:;



e aHAIM3 3HAYEHHWHl  HMcceAyeMblx  OOMMX  KPUTEpPUEB M IOKasaTelei,
XapaKTepU3YIOMHX KaueCTBO JACATECIBHOCTH YUPEHKICHHH Ky/IETYPBI:

® CHUCTEMaTH3alMIO BBISBICHHBIX TPOOIEM ICATENBHOCTH YUPEKIECHUI KYIbTYPbI;

® OLEHKY COOTBETCTBHS KayecTBa [PEJOCTABIAEMBIX YCIYI HOPMATHBHBIM
TpeGOBAHUAM M 3aMep YIOBJIETBOPEHHOCTH [10J1ydaTeseH yeuyr;

e OCHOBHBIE BLIBOJIBI 110 pe3yabTaTaM cOopa HH(OPMALMH, IPE/LyCMOTPCHHOMI
JIOTOBOPOM:

2. IlpemocTaBUTh AaHAIIMTUYECKHI OTYET MYHHUIUIIATBHOMY 3aKa34HKY
e IS pazMeleHus Ha OQUIMaIBbHOM caiiTe MyHUIMIIAIBHOTO 3aKa3unKa;

e Juis HarpasieHus: nHGOPMALIUK B YUPEHKICHHS KYJIBTYPBI.

VII. Cpok 1 nmopsiok (110Cae10BaTENBbHOCTD, HTAllbI) OKa3aHus yCIIyr

CpoK BBINOJHEHUS. yCiIyr 1o cbopy. 0000UEHHI0 ¥ aHauu3y MH(pOpMaIMu O KayecTse
OKa3aHus yCIyT yupeKaeHusIMA KyapTypsl B 2016 rogy — no 01 nexaGps 2016 r.

[Tociie1oBaTe/IbHOCT BBINOJIHEHUS. YCIyr 10 cOopy, OOOOLIECHHIO M aHAIHU3Y
uH(pOpPMAIMA O KAa4eCTBE OKa3aHHMs YCIYr YYpPEKIACHHAMH KyiabTypbl B 2016 rouy.
BKJIIOYAET:

1 3Tamn: OCHOBHOM:

e ¢0Op aHKeT OIpoca Y4aCTHUKOB, POAUTENIEH (3aKOHHBIX MPEJICTaBUTENEH):

e (GopMHPOBAHME HTOTOBBIX JAHHBIX, 3AIIOJIHEHHE OTYETHBIX (OPM MpeACTaBIEHH
nHpOpMalMM HAa OCHOBE AaHKET OIpoca YYaCTHUKOB, poOJHTENeH  (3aKOHHBIX
npejcraBuTeiei);

e 00001IEHNE BBIABICHHBIX IIPO0OJIEM IIPU OKa3aHUMU YCIYI YUPEIKICHUAMH KYJIbTYPbI;
® COIOCTaBJICHHE PAKTUYECKHUX U HOPMATHUBHO YCTAHOBJICHHBIX 3HAYCHHIH HCCIIEIyeMbIX
KpUTEPUEB U TOKa3aTe/lel OKa3bIBAEMBIX YCIYT YUPEKIEHUSIMHU KYJIBTYPHL.

® COIOCTaBJEHHE HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYCHUI MCCIE/YEMbIX MapaMeTpoB
OKa3aHWsl yCIyr YUYpeKICHHSMH KyJbTYpPhl C BBIABICHHBIMH IpobieMamu u
O)KMJIAHUSIMU TIOJIyqaTenei yclyr;

2 3TaI: AHAJHTHYECKHI:

° MOJrOTOBKA OTYETA € OMMCAHMEM METO/IMKH €T0 COCTABIICHUS

° CUCTEMATH3AlMA  BBIABJICHHBIX MPOOJIEM  OKa3zaHUs YCIYD  YUPEIKIACHHUIMH
KYJIbTYPBI;

° aHalIu3 (PaKTUYECKMX M HOPMATHBHO YCTAHOB/JCHHBIX 3HAYCHHIT HMCCIIEyEeMBIX
O0LIMX KPUTEPHUEB H UX MOKa3aTesIei;

E OLEHKA COOTBETCTBMSI KA4YeCTBA [MPEJOCTABIAEMBIX YCJIYLT HOPMAaTHBHBIM
TpeOOBaHUAM U 3aMep Y/IOBJIETBOPEHHOCTH I0JIydaresieil yeayr:

. aHa/lM3 KayecTBa paboThl YUPEKACHUH KYIBTYPbI, MPEUIOKEHHUH 110 YIYYIIEHUIO

KauecTBa paboThl YUPEIK [CHUIL;



[Tpunoxenne Ne 1
K TeXHHYEeCKOMY 3alaHHIO

Anxkera no ouenkn kagecrsa yeayr MBY IIKH "Cnyruunk!"

1. HacTosmasa aHkeTa 3anojIHsIeTCs:
® JIHYHO IpakJAaHUHOM I10JIydaTesieM yCiIyru
® 3aKOHHBIM IIPEJICTABUTENEM IPakJlanuHa-1onyqares yelyrua

2. Tlom;
e Kenckui
¢  Myxckoi

3. ConuanpHblH cTaTyC:
e VYyauuiics

e Crynesnr
e [lencuonep
o  Uupannjg

e Uuoii craryc
4. B xotopsblii pa3 Bel 00paTUIMCh B OpraHu3alfio KyJIbTyPhbl 3a HOJYYEHHEM COLHAIBHBIX YCIYT:
e Bnepsoie
e [loBTOpHO
¢ Heonnokparuo
5. Kak Brel onenuBaere cBoio HH)OPMHPOBAHHOCTE 0 padoOTe OpraHu3aluy KyJIbTYPbl U OPAIKE
[Ipe1OCTABIJICHUs COIHAJIBHBIX YCIIYT:
e xopoio uHpopMupoBaH(a)
e ¢jabo uHQpopMupoBaH(a)
e e nndopmMupoBan(a)
6. OTKpBITOCTb U JOCTYNHOCTH HH(pOPMALMH 00 OpraHu3aluu KyJbTyphbl:
1 2 3 4 5
e MudopmupoBaHue 0 HOBBIX MEPONPHITHIX © o o o}
7. KombpopTHOCTE yCIOBHH MPEOCTABICHHS YCIIYT U JOCTYIIHOCTE UX IOJIy4eHHs:
1 2 3 4 5
e VYpoBeHb KOM(POPTHOCTH NpeObIBAHHS o) o o) o o
B OpraHu3aluy KyJIbTyphl (MecTa JULs
CHJIEHHUs, rapaepod, YucToTa
rnoMeleHui u Tak jaanee)

(]

1 2 3 - 5
e  CTOMMOCTH YCIYTI" (JIOCTYITHOCTD [ICHEI o o o ) 0
HA OKa3bIBAEMbIE YCIIYTH,
€€ COOTBETCTBHE KaYeCTBY YCIIyIH)
1 2 3 4 5
e Obecnevenue 6e30MaACHOCTH (TEXHUKA o} o o o
6e3011acHOCTH, CPEJICTBA 3alUThI H IIpoYee)
8. Bpemst oxuIaHus IPEJOCTABICHUS YCIIYTH:
1 2 3 4 5
e TpancnoprHas u neuras J0CTYITHOCTb o o o o o
OpraHuz3anuy KyJIbTYpsl
1 2 3 4 5
o o] o o o)

e Vaoberso rpaduxa paboTs
OpraHU3aluN KyJIbTYPBI

0

e  VYnolcTBO Hpoleaypsl MOKYIKH s o o) o



Buneros

9. JoOposkenarenbHOCTh, BEKIHBOCTh, KOMIETEHTHOCTh pa0OTHHKOB OPraHH3allii KYJIbTYPEI:

e J{oOposkenaTebHOCTD, BEXKIHBOCTD
M KOMITETEHTHOCTD [epcoHala
OpraHH3alLyH KyJIbTYpPbl

10. V10BII€TBOPEHHOCTH KaYE€CTBOM OKa3aHUs YCIIYT:

1 2 3
e VYposeHb
YJIOBJIETBOPEHHOCTH
Ka4yecTBOM OKa3zaHHs o o o

YCIIyT OpraHu3alliuy
KYJIBTYPBI B IIEJIOM
11.
e KauecTBo npoBeeHusA
KYJIBTYPHO-MACCOBBIX MEPOIIPUATHI
e PaznooOpasue TBOPYECKHUX Ipynil,
KPY’KKOB 10 HHTEpECcaM

12. MarepralibHO-TEXHUYECKOE o
obecriedenne Opranu3alky KyJIbTypbl

1
o

2

(@]

3

O

el

4
o

5

0

10 11

13. Bamu npe/utoxeHus, MoyKeJIanus N0 yJy4lleHHIO KayecTBa IIPeIoCTaBIseMblX COLUMAIbHBIX YCIIYT:




Ilpunoxenne No2
K Texnuueckomy 3a1aHuIO
Anrera no onenke kagecrsa yeayr MKY IIBC 3ATO r ®okuno

1. Ynobuo mu pacnonoxena 6ubmmorexa? Jlerko nu 10 Hee A0ATH/ I0eXaTh
5 4 3 2 1 0
e Onenka o} 0 o o} o) o
2. Kak Brpl onenuBaeTe OTKPBITOCTE U JIOCTYITHOCTE HH(POpMALUK 0 OMOIHOTEKE U 11Pe1OCTABISIEMbIX
yciyrax, B TOM 4HCIIe B 3JIeKTpOHHO#H (opme (aapec, TeneoH, nepedeHsb MpeaocTaBiIseMbIX YCIyT,
AHOHCHI [IPOBOJIMMBIX MEPOTIPUSTHH U T.J1.)7?
7 6 5 4 3 2 l 0
e QOuenka o) o) o) o o o) o) 0
Kaxk Bbl oneHuBaeTe y100CTBO HCIOJIB30BaHUA IEKTPOHHBIX CEPBHCOB OMOINMOTEKH (CaifT
YUpexXJIeHH, 3a1IUch B OUOIHOTEKY, JOCTYH K 3JeKTPOHHLIM 0a3aM JIaHHBIX, JIOCTYI B HHTEPHET)?

L8}

5 4 3 2 1 0
e Ouenka o o o 0 0 o}
4. Ynobuo mu ansa Bace pactiucanue paborsl 6ubnuorexu?
7 6 5 4 3 2 1 0
¢ Ouenka 0 0 o O o o o 0
5. Kak Bel onenuBaere npocToTy/y100¢TBO 2JIEKTPOHHOTO Kartajiora?
7 6 5 4 3 2 1 0
e (OrmeHka o o 0] o) o) o) o o]

6. Ouenunre 100poXKeENATEILHOCTD M BEAIIMBOCTL COTPY/IHHKOB OUOIHOTEKH.
7 6 5 - 3 2 1 0

e OreHka o o) o 0 @ o 0 @

7. Ynposnersopser ju Bac ypoBenb HH(OPMHPOBAHHUS YHTATEICH O HOBBIX ITOCTYIICHUAX?
10 9 8 7 6 S5 4 3 2 1 0
e (Or1eHka o o (o] o} o 0 o s/ 0 0 s}

8. Ouenure cocra Oubimoreynoro Gouaa, B T.4. pasHooOpazue MepuoMIecKux H3/1aHHi.

5 4 3 2 1 0

e  Oienka o o o o o ©
9. JlocrarouyHo i pa3HOOOpa3Hbl (OPMBI TPOCBETUTENLCKOH M KYJIbTYPHO-10CYTOBOH paboThl ¢
HaceJeHHeM (BBICTABKH, TEMAaTHYECKHE BeYepa, BCTPEYH C [UCATENISIMH, MOITaMH, KpaeBeiaMu U
Jp. HHTEPECHBIMH JTFO/IbMH, OpraHu3anus padboTe! KITyOHbBIX 00beIMHeHNMIT)?

10 9 8 7 6 5 4 3 2 1 0

e Oienka (o} 0 e} o) o (o} O @) o O o
10. Kax Bol onienusaere paboty 6ubinoTekn B 1eIoM (HackoIbko BBl ya10BIeTBOPEHEI ITOCEIeHHeM )?

3 4 3 2 1 0

e Ounenka o o o} o o o
11. IlopexomenoBaiu Ob1 Bbl noceTHTh Haury OMOJHOTEKY CBOMM OJIM3KHM, JIPY3bAM, 3HAKOMBIM ?

Ha Hert

e OtBer o} o
12. Kak Bel onienuBaere ypoBeHb koM(popTHOCTH NpedbiBanus B 6ubiuorexe?

5 4 3 2 1 0

e OneHka o] o] o) o o) o



